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The long WOW: Keeping your intranet engaging
long after launch

Today:

« Creating Arthur: Importance of an integrated
intranet brand

Embedding Arthur into ACCA
Fun & creativity

Arthur to 2020

Round-up & questions
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Introducing Arthur

Arthur is ACCA’s social
intranet.

Named after our first president

in 1904 — Arthur Priddle oy
Launched in May 2013 2 )y

1300 global users (employees) w

One source or gateway of >
news & information at ACCA /
AA
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Creating Arthur: Why integrate your brand?

* Resonates with company
identity, can embody the values
of organisation

 Personality — a character, a I B =)
person, a partner & (o)

* If Arthur was a person? } ‘,

« Averb - it's on Arthur v

* Visual identity which can be /
applied in different ways AN
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Creating Arthur: Getting started & the fundamentals

Subject:

HE’S ARTHUR! .

ARTHUR IS YOUR
NEW INTRANET

* An innovative, social intranet
to assist you in your role

* Up-to-date, easily
navigable content

Find people  ACCA today Market knowledge ~ Admin & operations Our community My career & benefits Protecting our peoj

Home » Market knowledge ' * Fresh group, forum,
relationship and ‘like’ features
Market knowledge

] * An email with your login
. details will be with you soon.

WA
*|elol=]-0"" -

Accreditation Briefings & influencing Market intelligence Customer insights Financial performance

n m m Arthur is happy - help ACCA employees

Strategic Research and insights Partnerships Selling and promoting ACCA

10-Like <% 23- Follow |

Here, we house details about market performance, partnerships and recognition, membership and competitive intelligence. This sec
houses selling & promoting.
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Creating Arthur: Getting started & the fundamentals

Arthur
News Alert

Lorem ipsum dolor sit amet, consectetuer ¢
Aenean commodo ligula eget dolor. Aenet
sociis natoque penatibus et magnis dis pa
nascetur ridiculus mus. Donec quam felis,
pellentesque eu, pretium quis, sem. Nulla
massa quis enim.

Nam eget dui. Etiam rhoncus. Maecenas t
eget condimentum rhoncus, sem quam se
amet adipiscing sem neque sed ipsum. Ne
blandit vel, luctus pulvinar, hendrerit id, loi
nec odio et ante tincidunt tempus.

Donec vitae sapien ut libero venenatis fau
quis ante. Etiam sit amet orci eget eros fau
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Embedding Arthur into ACCA - Three miles in....

Chief executive's briefing note - April Quick links:

Welcome to my April briefing note, designed to support you in
understanding, communicating and effecting strategic
messages and corporate priorities.

Chief executive's briefing note
oin groups & communities

Market performance
Selling & promoting ACCA
Using Lync

The briefing note contains information discussed at recent
executive team meetings, as well as other
important developments. You can read the latest briefing note here

hief executive's briefing note

4 - Like <% 65 - Follow this news content >g) Email

lecent posts

hief executive's briefing note —
pril 2015

‘hief executive’s briefing note —
larch 2015

‘hief executive’s briefing note -
ebruary 2015

inal chief executive’s briefing
ote for 2014

‘hief executive’s briefing note —
lecember 2014

‘hief executive’s briefing note —
lovember 2014

‘ilter by

» DATE
2015
Feb Mar Apr

2014

9 05/05/2015

“ Produced monthly, this briefing note is designed to support ACCA people in understanding,
communicating and effecting strategic messages and corporate priorities. It contains information
discussed at recent executive team meetings, as well as other important developments.

If you have any feedback in relation to any of the below communications, please leave a comment.

Follow this page to receive notifications about hew postings.

1-10 of 22 >

Chief executive's briefing note — April 2015

The long WOW: Keeping your intranet engaging long after launch ©ACCA

Add tags | Published 8 days ago by Helen Brand || Add comment Like

This month, in summary... 1. Strategic performance February saw strong performance in terms of growth as a result of
significant win-backs, strong new student performance and continued strong new member figures. This, combined with positive
brand power performance, puts us in a good position re_.. [Full story]

Chief executive's briefina note — March 2015
Think Ahead



Embedding Arthur into ACCA — Half way....

Getting the best possible start — induction resources for you and your
manager

These resources are designed to be used when inducting permanent employees and those on fixed term contracts
For advice on how to plan and deliver an induction for other workers such as agency workers, contractors and
consultants please contact the learning and development team. Please note however that the following sections are
essential for all types of worker, including contractors, consultants and agency workers:

Health, Safety & Security
Information Security
Anti-bribery

Here is a wealth of resources that will take you through your first 100 days at ACCA. This will help you to know what to
expect and the questions you will need to find answers to

On your first During your first | During your first | During your first
day week month quarter

O 0O O 0

Meeting your manager This is ACCA Working at ACCA Probation Review

Health, safety & security Getting started [o] i e gateway Who's who?

H&S e-Learning Business continuity ACCA products

i+

Induction plan Introduction to team ACCA customers
Working at ACCA - intro | Information security ACCA style

Eacilities. Equipment. IT Anti-bribery Communications tools

orum which we would like to

e cost conscious. We will also

have come across in your daily

2]

1-50 of 56 p 2
ply

by Mrs. Stacey Wiliamson Dec 5, 2014

eplies (10 new)
by Angus MacLeod Feb 26, 2014

plies (1 new)
by Tom Laycock Feb 13, 2014

nlice (9 aa

Ideas
Replies 127
Likes 147
Participants

¥ Owned by
g Claire Campbell
change

Published Nov 22, 2013
Updated Jan 13, 2014

Add tags

 Version history

Recent activity

Your ideas to reduce cost &
subpages

Dec 5,2014

N Jamie likes the comment
u “Thank you for your
feedback and suggestions,
which we will take on board
prior..." (5:13pm)
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The long WOW: Keeping your intranet engaging long after launch

©ACCA

Think Ahead




Embedding Arthur into ACCA — Hitting the wall....

HR Network

63-Lke < 59 Follow (4 Email [ ] Export

The HR network gives you access to some of our key links. Select the star above to bookmark this page and add it to your favourites list.

Change of Salary and Details Form I-B rowse

Recruitment Process for Contractors, Consultants, etc

UK 2015 Salary Ranges
UK Payroll Important Dates Leavers

Finance network
Merit Award Rules

19 - Like 716 Unfollow l>g Email | J Export

Mv ACCA Benefits (UK) The finance network gives you access to some of our key links, as well as being able to post any questions to the Finance team.
y Please use the green post button below to select a Finance topic or use the "Do you have a question for Finance?" link.

Select the star above to bookmark this page and add it to your favourites list.
Contractors & Consultants Policy

11

Employee Referral Programme Travel and expenses policy
Accounts Receivable (AR) help and advice group
) ) Markets
Key Financial Dates
y
_ _ * i@l N\ Y National Office Finance Procedures
Being Cost Conscious I A\ M 8] o
Refresher Training Guides ” ) ) Benevolent Fund
J A AT )
VIS W U AU Strategic Perf
. . = : = VTN rategic Performance
Financial Performance Report ) / 9

o Income
Claiming Expenses

Procurement & Contract Mgt Policy
Member and student fees

ACCA Group of Companies

Purchase to pay (P2P) help and advice group

05/05/2015 The long WOW: Keeping your intranet engaging long after launch ©ACCA Think Ahead




Fun & creativity

Badges & prizes

Movember ‘blog-off’
Scar Arthur
Happy birthday to Arthur

Placeholder for profile

~ B
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Arthur to 2020

« Strategy to 2020

* ACCA’s rebrand —
Think Ahead

« Outcomes, capabillities
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Findpeople = ACCA today Market knowledge Admin & operations

» FInd paopie

» ACCA today

» Markst knowiedge

» Admin & oparations

» Our community

» My caraer & banetits

» Protacing our pople
ACCAINMEnzas
Groups & projects *
Staff dreciory

Global service alerts
Updated 7 days ago

10 Jan: . Planned Arthur
outage I1'@ to tam:
COMPLETE

(7 days ago)

Fri 5th - 03.00 GMT - flle shars
Tolder issus: RESOLVED

2014)

Glasgow service alerts
Updated € days ago

09.01.15: Weather related
disru u ad

& days 2go)

8.1.15 - Technical Issuss and
dslays {0 accass control
System

London service alerts
Updated 1 day ago

15th January - Gusst WIFI -

sssential maintenancs 7-3am
g2y 2go)

8.1.15 - Tachnical Issuss and

delays to access control
System

15 05/05/2015

ARTHUR

- ESTR 1904 -

community My career & benefits

Protecting our

= - Deadline: Have you completed your ACCA Qualification Product Training?

A2y prionity for ACCA IS 10 ensurs 1Nt we 3l Nave an appropnate undarstanding of hie qualtcations offered by ACCA and 2
. Ah t
114—%4 r'i-'if

routes 13t prospaciive S1U02Nis Can 13Ke 10 AcNiSVe Mambarship
Ab;)‘;l .ACCA _

RECENTFOIT: ) Accpost

To support us batier In this, an ACCA Qualification Product Training Module was devalopad and Iaunchad In Novembar with 09
January baing the d23din:2 for compietion. As of Friday 72% of you have compistad the moduie, With 3 1low-Up Now baing put in
place 10 ensure compietion by 3

Find out more

28 3nomng 13 o1 13 grouss

news

Pathways to CFO report gets coverage in Brussels

ACCA in the News - 13 January 2015 Coverage for January - 101 Total for 2014/ 15 - 10,249 BRUSSEL S ACCA Coverage for January - 8; total

for 2014/15 - 134 Euractiv - 12 January- Covers the new ACCA report entitled Finance Transformation Roles: Pathways to CFO |, which says that more

nesds to be done to... [Full story]
Fublished 1 cay ago by Alana 3innen Add comment Uke

Tips %or using Ather
Where should | post on Arthur?

There are lots of forums and discussions boards on Arthur that are available for you to post, collaborate, ask questions and gain feedback.
Some of these are part of an interest or topic group, whereby some are independent. To help you reach the psople you need, you can reference
the grid below. As... [Full story]

Putlished 1 cay ago by Sarah Mottatt 2 comments & - Uke

Sales updates § news via Ssles community

Accounting and Business welcomes in 2015

The January editions of Accounting and Business are now available, providing updates on hot topics for our members. Don't forget,
you can read all the editions - China, Ireland, International, Malaysia, Singapore and the UK - not only in hard copy but: in pdf format

via our web pages [Full story]

Fublished 2 days 2g0 by Joanna Malvern comment 4 -Uke

The long WOW: Keeping your intranet engaging long after launch ©ACCA

Sarah Moffatt
Edit prodie

Uogate your stat.

Popular pages
1. Wow 10y=ars 1 ACCA-
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5. Accounting and Susiness
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January ks empioyability month for

Studant Accountant

ACCA Laarning Community evenis
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Koy Arthur links:

ACCA vacancies

ACCA post box

Chief exaculive's briefing note
Hollday and laave

Markat \ance

Tips for using Arthur
Saling & promoting ACCA
Using Lync/AWebEx
Wirgless

3ccess (Glasgow/London)

Admin links:

ACCA giobal websha

ACCA portal

My ACCA
Empioyae saif sanvica (UK)
-Srowse (UK)

Room bookings (Condaco UK)
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AdminMode () oFf n Sarah ~
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Notifications ~
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Find people ACCA today Market knowledge

| >~ I Browse

Admin & operations Our community My career & benefits Protecting our people

Directory Your grouy...

» Find people - . : - 1. Aspire to lead reaches
Chief executive's briefing note - April Ghanal

» ACCA today o i . 2. Did You See The Warm Red
Welcome to my April briefing note, designed to support you in Glow Over London Last

» Market knowledge understanding, communicating and effecting strategic night?

— s ! i
) messages and corporate priorities.
S — ./‘;:] } g P p! 3. The foundations for future
\A/ growth
» Our community The briefing note contains information discussed at recent 4. Maaxi app

executive team meetings, as well as other 5. Who's Talking About Us!

» My career & benefits important developments. You can read the latest briefing note here

» Protecting our people

ACCAin the news
O ® OO0

Groups & projects =
2% Showing 12 of 12 gro!

£y Add post
Staff directory

Global service alerts
Updated 1 day ago

17 April: Exchange & Lync
Upgrade & Migration Phase 1
(1 day ago)

Microsoft security updates -
automatic monthly restart of
your PCllaptop

(20 days ago)

Taxi sharing: Glasgow and London airports
Maaxi app

this takes off it might be handy for some:
iip/fww.bbc.co.uk/newsitechnology-32315401

Sales updates & news via Sales community

Promoting talent in Public Sector

Lahore Transport Company (LTC) has recently been awarded
with the Approved Employer Gold Status Certificate by ACCA
Pakistan. LTC is the first public sector organisation in

Dalictar avad thie rerannition fro ~Aarthe

Quick links:

ACCA vacancies

Chief executive's briefing note
Join groups & communities
Need help with Arthur?
Market performance

Glasgow service alerts
Updated 9 days ago
RESOLVED: London offices to

reopen on 07 April - see below
for more details

(9 days ago) 3 hours ago by Michael Sime Selling & promoting ACCA

Weekly fridge cleans 24/03/15 [0 Addcomment & 3-Unlike Using Lync

22 day

‘ v ACCA on the web:
[ —-— wnanar arcaniahal fam
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Arthur to 2020

« Strategy to 2020
« ACCA’s rebrand —

Think Ahead c ?_,
« Outcomes, capabilities &

» Context w

P4
* Housekeeping

b 1

* |[nnovation
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Arthur to 2020: The future WOW!

Report parameters

Stats &
usage

Choose report: | Most frequent search term v

Most frequent search term
Sessions, views and mobile usage per user
Date range: | Ap| Number of views and unique page views
' Bounce rates
Single page stats

reports —
challenge!

Include inactive users?: | |

Title: | Enter fitl ‘ {Add] Al

Directorate: | + Add Filters All

Division: | + Add Filters All

Department: | + Add Filters All

Team: | + Add Filters All

Location: | + Add Filters All

Report filename: ‘ \ Download report
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Arthur to 2020: The future WOW!

Oxford Brookes MBA

Like  Follow

Oxford Brookes MBA Basic Info: [[3 Editfields K n OWI e d g e
» Oxford Brookes BSc
Active between: Apr 22,2015 and: Apr 22, 2015 Current Status: Expired B as e Va I u e
—

[°4) Email [ 3 Export

Owner: Administrator:
for all users
What is this?

ACCA and Oxford Brookes University have successfully combined their strengths as leaders in international education to produce a
blended-learning global MBA programme.

Who is it aimed at?

ACCA Members

Where does this lie on the Customer Journey?

Memher

Release
programme

CEBN
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The long WOW: Keeping your intranet engaging
long after launch

Today:

 Builds recognition, familiarity, alignment

20

Start with fundamentals
Embedding your intranet
Inspires people to be creative
The future WOW! Next race.....

The long WOW: Keeping your intranet engaging long after launch
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Thank You
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ThoughtFarmer Client & Internal Communications Manager,
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